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ABSTRACT

The article studies the essence of corporate communications in terms of the company’s internal
marketing using the example of corporate media of the companies “Lufthansa”, “Torunskie
Zaktady Materiatow Opatrunkowych” (TZMO) and “Rostok-Holding”. The study of the actual
corporate media materials of these companies was done with applying the descriptive method
and qualitative- quantitative analysis. The importance of corporate communications in the over-
all marketing strategy of the company and corporate media as a channel of internal marketing,
their state of development abroad and in the domestic business sector has been ascertained.
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YK 007:070.48

KopnopaTrusHi Meaia B 0i3HecCi IK KaHAJ BHYTPIIIHBOTO
MAPKETHHTY

Puxkuyuna Temana Cepciiena, Incmumym sxcypraricmuxu Kuiscbko2o nayionanvnozo yHieep-
cumemy imeni Tapaca [lleguenxa, cmyoenmra mazicmpamypu

Pe3rome

VY craTTi IOCTiKEHO CyTh KOPIOPATUBHIX KOMYHIKAIIN B aclleKTi BHyTPIIIHEOTO MAPKETHHTY
¢ipMu Ha npuKIani KopmopatuBHUX MemiakommaHiii «Lufthansa», «Torunskie Zaktady
Materiatow Opatrunkowych» (TZMO) ta «PocTok-XomauHr». 3aCTOCOBAaHO OIMCOBHN METO
Ta SIKICHO-KUIbKICHUH aHalli3 y BUBYEHHI (DaKTHYHOTO MaTepiaiy KOPIOPATHBHUX Mejia 3a3Ha-
YEeHUX KOMMaHii. BcTaHOBIEHO 3HaUEHHS KOPIOPAaTUBHUX KOMYHIKAIli y 3arajbHill MapKeTHH-
roBiit cTparerii ¢GipMu Ta KOPIIOPATUBHHUX MeJia SIK KaHaJy BHYTPIIIHBOI'O MapKETHHTY, iXHIil
CTaH PO3BHUTKY 3aKOPJAOHOM Ta y BITYM3HSIHOMY Oi3HEC-IIPOCTOPI.

KoaiouoBi cioBa: kopnopaTuBHI Mezia; KOPIOpaTHBHI KOMYyHiKamii; BHYTPIIIHIH MapKeTHHT;
OpeHa-KoMyHiKaIlil; 0i3HeC-KOMYHIKalIlii.

Puxnunna T.C. KopnopaTuBHbIe Mena B OU3Hece KAK KaHAJI BHYTPEHHEr0 MapKeTHHIa
B craree mccienoBaHo CyTh KOPIOPAaTHBHBIX KOMMYHHUKAIWH B acleKTe BHYTPEHHErO MapKe-
TUHTa (QUPMBI Ha TIpUMepe KOPIOPaTUBHBIX Meanakommanuil «Lufthansa», «Torunskie Zaktady
Materiatéw Opatrunkowych» (TZMO) u «Poctok-Xosauary. [IpuMeHeH omucaTebHbIiH METOT
W Ka4eCTBEHHO-KOJIMYECTBEHHbIH aHAU3 B M3yYeHUU (HaKTUUECKOro Marepuasia KOpHopaTHB-
HBIX MeJHa YKa3aHHBIX KOMIIAaHUH. Y CTaHOBJIEHO 3HaYE€HHE KOPIIOPATHBHBIX KOMMYHHKALIUHA B
o01eif MapKeTHHTOBOI cTparerud GUPMBI U KOPIIOPATHBHBIX MeJ1a KaK KaHalla BHyTPEHHETro
MapKeTHHTa, UX COCTOSHHE Pa3BUTH 32 PyOeKOM M B OTEUECTBEHHOM OM3HEC-TIPOCTPAHCTBE.
KnaioueBble cjoBa: KOpHOpaTHBHBIE MEIHa; KOPHOPATHBHBIE KOMMYHHMKAILMH; BHYTPEHHHH
MapKeTHHT; OpeHA-KOMMYHHUKaINH; OM3HEC-KOMMYHUKALHH.

1. Beryn

CBITOBHIl JOCBiA CBIAYNTH, IO OyIb-Ka KOpIOpallis, opraHizaimis 4 ¢ipMa eheKTuBHO
MPALOE JIUIIE TOJIi, KOJIU Y Hel o0pe Haaaro/HKeHi KOMYHIKaIlii He JIMIIE 3 KIIIEHTOM, CIIOXKH-
BaueM, a W 31 cmiBpoOiTHHKaMu i€l koMmanii. BaxinBo, mo0 KoXeH NpaliBHUK pO3yMiB i
YCBIZJOMIIIOBaB METY Ta KJIIOYOBI 3aBIAaHHs JiSUILHOCTI OpraHi3ailii, B sIKiii BiH Ipallo€e, HAPSM
il po3BuTKy. ToMy Ba)XJTUBUM CKIIQJHAKOM B YIPaBJIiHHI KOMIIaHI€IO € 11 MADKETHHIOBa CTpaTe-
Tis, sIKa MOEAHYE peai3allifo SK 30BHIIIHIX, TaK 1 BHYTPIIIHIX 3aX0/IiB.

Barato ¢ipM BH3HAYarOTh Tak 3BaHUI 30BHIMIHIN MapKETHHT HAHUTOJOBHIIINM HATIPSIMOM
JUTSL BOPOBAKEHHS OKPECIeHOI MapKeTHHTOBO1 cTpaterii. [IpoTe He MEHIT Ba)XTUBUM Ta edek-
TUBHUM € 1 BHYTPIIIHIA MapKeTHHT KOMIIaHii, 10 CTOCY€EThC ii CIIBPOOITHUKIB Ta aKIiOHEpiB.
Le#t cxamHUK 3arajbHOI MapKETHHTOBOI CTparerii He BapTO HEOOOIIHIOBATH, OCKITBKH caMe
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nepcoHai mnpaitoe Hal (HOpMyBaHHSIM IMiJPKY KOMITaHIl JJisl KII€HTIB Ta BCHOTO CYCILIBCTBA.
3aBsIKM pe3yJibTaTaM CTapaHb i poOOTH MpaliBHUKIB KOMIIaHis MOXKe a0 OTpUMAaTH IepeBary
Ha PUHKY, a00 BTPATUTH MOCTIHHUX YU MOTCHIIHHUX KIIEHTIB. TOMY KOMITaHIsIM BKpai BayIu-
BO BMBYATH NOTPeOU CBOIX CHiBPOOITHUKIB, BCTAHOBIIIOBATH JIiaJIor, SKUH OW Jjonomaras I104y-
THU HOBI i7Ie1, mopaay, modaxaHHs ab0 K KPUTHUKY JIOCH, SIKI MAIOTh Oe3MOCePEe/IHIA KOHTAKT SIK
3 KJIIEHTOM, TaK 1 3 MPOJyKTaMH Y MOCIIyraMu, sIKi Hajae kommaHis. E¢pexTnBHIM iHCTpYMeEH-
TOM y OOYIOBI TaKOTO HiaJiory MOXYTh OyTH KOPIIOPAaTHBHI Mefia SK NeBHUN BUI Melia, o
Mae Ha MeTi 33/I0BOJIbHUTH iH(pOpMaIliiiHi moTpedH miANprueEMCTBA, 30KpeMa HOTro NpaniBHHKIB.

Merta nocmikeHHs — 3’5iCyBaT 0COOJIMBOCTI KOPIIOPATUBHUX KOMYHIKAI[Ii B aCIeKTi BHY-
TPIIIHBOTO MapKeTHHTY (ipMH Ha TPHUKIAL KOpIopaTHBHHUX Meniakommaniii «Lufthansay,
«Torunskie Zaklady Materiatéw Opatrunkowych» (TZMO) ta «Poctok-Xommauar.

st npoBeieHHs e(heKTUBHOTO JIOCIIHKEHHS Ta IOCATHEHHS TIOCTaBJICHOI MeTH 0YyJIO0 OKpe-
CJICHO OCHOBHI 3aBIaHHsS JOCHI/DKeHHs: 1) mpoaHali3yBaTH KOPIOPATHUBHI MeiaKoMIaHil
«Lufthansay, «Torunskie Zaklady Materiatow Opatrunkowych» (TZMO) ta «Poctok-
XonauHry SIK crocid BHyTPIIIHBOT OpeHI-KOMyHiKalii; 2) BUBYNTH (aKTUYHUN Martepiay Kop-
MOPAaTUBHUX MeJlia 3a3HaYE€HUX KOMIIaHIi B acreKTi BIIPOBaJUKEHHsS BHYTPIIIHBOIO MapKEeTHH-
ry; 3) BCTAHOBUTHU 3HAUCHHS KOPIOPATHBHUX KOMYHIKaIlii y 3araibHiii MapKETHHTOBIH cTpaTe-
rii pipmu; 4) y3aranpHATH OTPUMaHI JaHi.

[MpobnemaTnka KOPIIOPATHBHUX KOMYHIKAIlIi, OCOOIUBO B acIeKTi BHYTPIIIHEOTO MapKe-
THHTY, BiJHOCHO HOBa JUIs HALIOTO CYCHIbCTBA. [Ipani yKpaiHChKUX yYEHHX, IPUCBSYCHI TEO-
PETHYHUM 1 MPAKTHIHUM TpobiaemaM (opMyBaHHS i pO3BHUTKY KoMyHikamii [1-3], 30kpema
KOPIIOPAaTHBHUX, HEJOCTaTHHO BHBYAIOTH OKPECICHY TE€MYy SK BajKIIMBHH HampsM IisUTbHOCTI
kommadii. HeBupimeHuM 3aimmraeTbcs i OCMHUCIEHHS POJIi KOPHOPATUBHUX KOMYHIKAIlii SK
Ba)KJIMBOT'O CKJIaJIHUKA MApKETHHIOBOI CTpaTeril Ta 3arajbHOI JisIbHOCTI OpraHizarfii.

ToMmy akTyasbHICTh JOCIIKEHHS 3yMOBJIEHA 3POCTaHHSIM Ba)KJIMBOCTI KOPIIOPATUBHHUX KO-
MyHikaliid y GizHec-cdepi, IX BIUIMBOM Ha (OpPMYyBaHHs IMIJKy KoMIaHii Ta Ha ii 3arajbHy
MO3UIIII0 HA PUHKY. AKTyaJbHUM € i OCMUCIIEHHS POJIi KOPIIOPaTUBHUX MeJlia K KaHamy ¢ip-
MOBHUX KOMYHIKalliif, cCHOCO0y BHYTPIIIHOTO MAapKETHHIY ¥ CKJIaJJHHUKa 3araJlbHOi MapKeTHHIO-
BOI cTparerii opraHisauii, yCBiJOMJIEHHS Ta BUKOPUCTaHHS MMOTEHLITy TaKUX MeJia s BIOC-
KOHAJICHHSI KOPITOPATUBHUX KOMYHIKaLIiH.

2. TeopeTH4He MiATPYHTS

€ 1Bi pedi, 5Ki JOAAIOTH IIHHOCTI KOMITaHii 1 IKUMH OpPTaHi3allis HOBUHHA KUTI IIOIHS —
iHHOBAIlii Ta MAPKETHHT.

InHOBaII1, Y po3yMiHHI OULIBIIOCTI JIIOJEH, — Lie IIOCh HOBE, BIOCKOHAJEHE, 10 OTPUMYE
SIKICHI IIepeBary, Cy4acHe Ta MOJIEpPHI30BaHe.

MapKeTuHr — 1€ HOUIYK HOBHX MO>JIMBOCTEH /I (hipMu NpejcTaBiIeHHs il MPOAYKTY YU
MOCITYTH, @ TAKOXK MOXIIMBOCTEH CTHUMYJIIOBaHHS 1 33J0BOJIEHHS NOTPEO KITI€HTIB.

30BHILIHIH MapKETUHI CTOCYETHCSI 30BHIIIHBOTO KIIIEHTA, HaluacTille KiHIIEBOI'O OAEPXKY-
Baya MPOAYKTY UM IOCIYTH, CIIOXKHMBa4ya. Y CBOIO 4epry BHYTPIIIHIH MapKETHHI CTOCYETHCS
BHYTPIIIHIX KI€HTIB, TOOTO BCIX MpPAaIiBHUKIB MIAPHUEMCTBA, aJPKE KOXKEH TPAIliBHUK TaK YU
IHaKIIe «Ipojae» MPOAYKT ado MOCIyry KOMIIaHii CBOIM 30BHILIHIM BUIJIAJIOM, IOBEIIHKOIO,
piBHEM 00CITyrOBYBaHHS ab0 K CTABJICHHSM JI0 KIII€HTA.

Brepmre TeopeTnuHi 3acamy «BHYTPIIIHEOTO MapKETHHTY» OyJIO po3poOiIeHo ITOCiiTHuKa-
mu IliBHiyHOT (CKaHIMHABCHKOT) INKOJM MapKETHHTY B MeEXaX Teopii MapKETHUHTY IOCIYT.
Came BOHM 3alpOINOHYBAIM TEPMIHU «BHYTPILIHIH MapKeTHHI» 1 «BHYTPIIIHIA MpoayKT». 3a
TXHBOIO TEOPi€I0, OCHOBHUH LIJIbOBHH BEKTOP BHYTPIIIHBOI'O MAapKETUHTY — KOHTAKTHHH Tep-
coHall ¢ipmMH, TOOTO TOH, III0 KOHTAKTYE 13 30BHIIHIM crioknBadeM. CrliBpoOiTHHKAM MOTPiOHO
CTBOPUTH TaKi MOTHBALiifHI i OpraHizauiiiHi yMOBH IpaLi, siki O MiJABUIIYBaJIH SKICTh IXHBOT
po6oTtu. Came BHYTPIIIHEOMY CHOXKHBaueBi, TOOTO IepcoHaly, GipMa CrodaTKy «IIpoiae» CBii
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MPOJYKT YW TIOCIYTY, SIKHH B)KE MOTIM 3aBJSIKU MPALIBHUKAM IPE3CHTYETHCS W «ITPONAETHCS
30BHILIHBOMY CIIOkMBaueBi. ToMy nepcoHan NOBUHEH OyTH MOTHBOBAaHUM W CHPSMOBaHHMM Ha
SIKICHI CTaHAapTy 00CIIyroByBaHHS 30BHIIIHIX CIIOKMBadviB. | B peanizaiii boro 3aBIaHHs J10-
roMarae BHyTpIlIHIi MapkeTHHT [4, c. 45-46].

3rozioM TeopeTHYHe OOTPYHTYBAaHHS W OKpECJIEHHs KoJia MUTaHb, IO CTOCYIOTHCS BHYTDI-
IIHBOTO MapKEeTUHTY, 3HAWIIIM BiJOOPaKEHHS B TIpansiX 3apyOiKHUX 1 BITYM3HSIHUX HAYKOBIIIB,
cepen sskux M. bpyn, H. I'any3unceka, H. lepxak, K. Kemnep, ®@. Kornep, P. Moxammen, IO.
ComogiioBa Ta i. Li Ta iHII HayKOBI IETalbHO PO3TINAIOTH W aHANI3YIOTh KOHICITYalbHI
3acal BHYTPIIIHHOTO MAapKETHHTY Ta MapKETHHTY IEpCOHATY 3a OpraHi3aliftHuMu i (QyHKIio-
HAJTBHUMU 03HakamMu. HayKoBiIi, sIKi JOCTIIKYIOTh IPOOJIeMH caMe BHYTPIIIIHBOTO MapKETHHTY,
aKIEHTYIOTh YBary Ha TOMY, IIO «BiH PO3TIIAJAETHCS K CHCTEMa B3a€MOBITHOCHH OpraHi3amii 3
MIEPCOHAJIOM, METOIO SKO1 € 3a0e3MeYeHHS JOSUTPHOCTI IEPCOHANY AK “‘BHYTPIITHBOTO CIIO)KHABa-
4ya” 0 KOPIOpPATUBHOI METH Ta I[IHHOCTEH KOMIIaHii-poOOTOAaBIs». BHYTpIlIHIA MapKeTHHT
HAaYKOBILII Ha3UBAIOTh «BHYTPIIIHHO(DIPMOBOIO (is1ocodiero pUHKOBO- Ta KIIEHTOOPIEHTOBAHOC-
Ti». BukopucranHs Horo iHCTpyMeHTapito, Ha IXHIO TyMKY, JO3BOJIUTh YHUKHYTH OMOPTYHI3MY
NepcoHally A0 3MiH Ta IHHOBAILi{ 1 SIKICHO HaJaBaTH CTaHAAPTU30BaHI MOCIYIW KIi€HTaM —
«30BHIIIHIM crioskuBavam» [5—11].

OxHuM i3 3aB/IaHb BHYTPIIIHBOTO MapKeTHHTY, sik BijzHadae B. C. denopenko, € Gpopmy-
BaHHS 0cO0IMBOI aTMOC(epH, 34aTHOI OXOMHUTH BECh KOMIIIEKC KOPIIOPATUBHOI KyIbTypH [12].
A OHUM i3 KJIIOUOBHX €JIEMEHTIB B €()eKTHBHOMY BHKOHAHHI I[bOTO 3aBJIaHHS Ul KOMIIAHIH €
BIIPOBAPKEHHS KOPIIOPAaTUBHUX Mezia.

OcHOBHa MeTa KOPIOPAaTUBHUX KOMYHIKAIii mojsarae y ¢GopMyBaHHI Ta MiATPUMIN Haii-
Kpaimoi pemyTarii cepel ycix TPyl 3allikaBJICHUX CTOPIH, SKi BIUIMBAIOTh Ha IMOJCHHY IisUTb-
HICTb Ta cTaH opraxizauii. BuOyoByBaHHsI, a IOTIM 1 yrpaBiiHHs peryTarieto ¢ipmu, ii OpeH-
Jly BiI0YBa€ThCs HIISIXOM 1H(DOPMYBaHHS MPO 11 JOCSTHEHHS Ta MOTOYHY AiSIbHICTb, M ATPUMKA
qianory 3 i HOJITUYHHUM, COIIAJIbHUM, TIJIOBUM Ta MICIICBHM cepenoBuiieM. Lle i € oguum i3
3aBJIaHb, K€ BUKOHYIOTh KOPIIOPaTHBHI Mezia.

KopnopatusHi Menia (abo kopropaTuBHI Mezia, BHYTpIiIIHbO(IpMOBa mpeca, KII€HTChKI
BU/IaHHS) BXKE€ HE MOKHA Ha3BaTH HOBUM COLIIOKOMYHIKAIIHHUM SIBUILIEM JJIsl Cy4acHOTro iH(po-
pMariifHOTo cycmiibcTBa. J[eXTo i3 JOCHITHUKIB BBaXKae, MO e «3acid macoBoi iH(opmarii,
SIKM BHUITYCKA€THCS KOMITAHIEIO 3 ICBHUMH Oi3HEC-IUISIMH, TIEBHOIO TIEPIOTUIHICTIO i iHAHCY-
€ThCSI KOIITOM KOMITaHii (Ta/abo 3aJrydeHoi 10 BUIAHHS pexiaMu)» [13, c. 25].

OmHi HayKOBIII BU3HAYAIOTH KOPIIOPATHUBHI Mezia K 3acodu MacoBoi iHpopMaii, ki cTBO-
PpIo€ KoMIaHis 1t iHGOpMYyBaHHS CBOIX IPAIiBHUKIB, a TAKOX KII€HTIB 1 MapTHEPIB 10 Oi3HECY
PO TMOii, MoB’s13aHi 3 ii gisumeHICTIO [14, ¢. 6]. IHIIi TOBOPATH MPO HUX SK PO THM APYKOBAHUX
Mejia, MOKIMKAaHUI Hacamiepe] 3abe3neuyBard iH(OpMaliitHi TOTpeOU MiANPUEMHHANTBA 32
JIOTIOMOT'OK0 ITyOJTiKaIlii THX a00 THX MaTepialliB 3 METOK CTBOPCHHS 1H(GOPMALIHHOTO MOJIS, 110
crpusie po3BUTKY 0i3Hecy [14, c. 6-7].

BueHi Takox po3risialoTh KOPIOPATUBHI BUAAHHS SIK PECypC, SIKMH iHPOpMYe Mpo KoMIia-
Hito, ii 3aBIAHHS, LN, YCIIXH, HOBHHH, MPOJIYKTH Ta IOCIYTH, 10 BUAAETHCS KOIITOM KOMIaHil
Ta HalJacTime He MicTUTh iH(opManii npo iHmmMX cy0’ekTiB Oi3Hecy. Takuii MmiIXin TeX 3aciy-
TOBY€E Ha YBary, OCKUIBKU BiH Xapakrepu3ye (hipMOBI Me[ia TPOXH MIHMPIIE, HiXK IPOCTO TaCHB-
HU iHCTpYMeHT. Pecypc y mpoMy BUIaKy — Iie OJHOYACHO i 3aci0, i 3amac, i mocTiiiHe JKepe-
JIO JKUBJICHHS U1 KOMYHIKaIlifHUX TpolieciB. Take MOHATTS AoOpe po3KpuBae crenupigHy
MeiifHy CyTHICTh KOPIOPATUBHUX MeJia, 10 HaJexaTh OO Kareropii 3aco0iB MacoBoi iH(oOp-
MaIlii, KOMyHIKaIlifHUX IIPOLECiB, IO 3arajoM Big0yBalOTHCS Y CycHinbCTBi [ 14, ¢. 7].

BaxnuBo ycBiIOMIIIOBATH, IO BJIACHE Mellia — e 00JIMYUsl KOMIIaHii, TOMy Take Mejlia Mae
OyTH MaKkCHMaJIbHO SKiCHHM 1 npodeciiHuM. BoHO meBHOIO Mipolo ieHTU(IKYye KoMMaHio,
TOBAapH YM MOCJYTH, BIUIMBAE HA BII3HABAHICTh yciMa LIJIbOBHUMHU ayAUTOPISIMH, siKi HE oOMe-
KYIOTBCSl CYTO KIIIEHTAMH UM HOKYIILSIMH.
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3. MeToau qocaixKeHHA

Amnani3z xopropatuBHuX Meniakomnaniii «Lufthansay, «Torunskie Zaktady Materiatow
Opatrunkowych» (TZMO) Ta «Poctok-XoyauHr», BUBYCHHS (DaKTUYHOTO MaTepiany IUX Me-
JZlia, TONIYK i BCTAHOBJICHHS 3HAYE€HHS KOPIOPAaTHBHUX KOMYHIKAIlii y 3arajgbHil MapKeTHHTO-
Bili crpaterii ¢ipMu mMoTpedyBaI OMMCOBOTO METOY Ta SIKICHOTO-KUIBbKICHOTO aHami3y. Came
IIi METOAX JOTIOMOTJIM SIKOMOTa ITOBHIIIE i TOYHIIIE JAOCIIIUTH OKPECIEHy TeMY Ta BUKOHATH
MIOCTABJICHI 3aBJIaHHS.

OmnmcoBuit METO Ta METO aHaJi3y AOCTYITHHX MaTepialiB CTail KOPUCHIMH Y 3arajbHO-
My BUKJIAIi JOCHIKYBAaHUX XapaKTEPUCTHK 3a3HAYEHUX Meia, X 3araibHoMy omuci. Omuco-
BUIl METO/I IOTIOMIT' y BUOKPEMJICHHI Ta IHTeprpeTanii JaHuX, siKi JaloTh I0BOJI MOBHY KapTUHY
100 JOCIDKYBAHUX KOPIOPATHBHUX MEJia, BCIX BAKJIMBUX KITbKICHUX 1 SKICHUX XapaKTepu-
CTHK IIMX Melia Ta PO3MIIIEHUX B HUX MaTepiaiB, 30KpeMa.

He MeHm BaxiIMBMM Yy JOCIHIDKEHHI KoOpropatuBHHX Meniakommaniii «Lufthansay,
«Torunskie Zaklady Materiatow Opatrunkowych» (TZMO) ta «PocTtok-XoiamuHr» cTaB sKic-
HU# aHaii3. SIKiCHI METOJM HAIIJICHI HE CTUILKM Ha (hiKCaIliF0 KUTBKICHHX MapaMeTpiB (Xoua
MIeBHI KUTBKICHI BUMIpPH € U TYT), CKUIBKH Ha 3’ICyBaHHS Cy0’ €KTUBHO-CIIeNU(iYHUX (HaKkTopiB i
0COOIMBOCTEH JOCITIHKYBAaHOI TEMHU, caMe 3MICTOBOi CYTHOCTI.

MeTtoau 30upaHHS TaHUX JAIOTh BIIOMOCTI MPO MEBHI MPOSBU AOCIIKYBAaHOTO 00’ €KTa (y
HAIIOMY BUIIAJKy — KOPIOPAaTUBHUX MeJia), a METOAX aHaJli3y XapaKTepHU3yIOTh CYTHICTh IIbOTO
00’exTa. Y IhOMY KOHTEKCTI HAA3BUYAHHO MPAKTUIHO KOPHCHUM CTaB CYTHICHO-OIMCOBHH Ta
MIEBHOIO MipOIO CYTHICHO-KUTBKICHHUH aHAIi3H.

KinpkicHuii aHasi3 yMOXIIMBUB BCTAHOBUTH a0COJIIOTHY 1 BITHOCHY KiJIBKICTh PO3TJISTHYTHX
pHC 1 BJIaCTHBOCTEH KOPIIOPATHBHUX MeJia, BUSBUTH CTYIIIHb YW CHJy iX mposiBy. [lo Toro x
Ba)XJIMBO OYJIO MOCIIPKYBaTH 3a3HaueHi KOPIOpPATHBHI Mejia CUCTEMHO i BceOiuHO, TOOTO SIK
NEBHY CYKYIHICTh eJIeMEHTIB (y HallOMy BHUNAJKy — MaTepiajiB) 3 BIINOBIAHUMH B3ae-
MO3B’sI3KaMU.

[Hdopmaris mpo Ti 9K iHIII BHAUMI BIACTHBOCTI JOCTIKYBAHUX 00’ €KTIiB, IMTOJaHI B OITH-
COBOMY BUIIIA/II Y Y BUTIISAL SIKHXOCH KUTbKICHUX TTOKa3HUKIB, (DYHKIIOHATBFHIX YH WMOBIpHI-
CHUX 3aJIEKHOCTEH, caMi TI0 c001 He MOXYTh 0XapaKTepU3yBaTH BHYTPIIITHIO CyTHICTh, 3MiCTOBY
HATIOBHEHICTH JOCHiIKyBaHUX 00’eKTiB. L{f0 CyTHICTH JOMTOMIT TOCTIAWTH W PO3KPHUTH CyTHIC-
HO-3MiCTOBHH, TOOTO sKicHHH aHami3. Came 3aBASKH HOMY BIAJOCS TOKa30BO I apryMEHTOBAHO
iHTEepIpeTyBaTH OTPUMaHI JaHi, MPOaHANi3yBaTH iX B 3MiCTOBO-)KaHPOBOMY PO3pi3i.

IncTpymMenTapiem y dopmMaizaiii 3MiCTy OTPUMaHHX JaHUX i 3acC00IB iX BUpPaKEHHsS CTaB
KOHTEHT-aHaJli3, TOOTO aHalli3 3MICTY JOCIIKyBaHUX MarepianiB. Haliuacrimie Horo BiIHOCATH
JI0 KUIBbKICHO-3MICTOBUX METOIB JOCIIKEHHS, OCKUIbKM BiH Irepen0ayae OIiHIOBAaHHS CITiB-
BIJIHOILICHHS B)KMBAHHS MEBHUX 3MICTOBHX ITOHATH, KATEropii 31 3MICTOM yChOTO JIOCII/KyBa-
Horo Matepiaiy. [Ipore mpocto dacTora MosiBM TOTO YW TOTO MOHATTA ab0 TEMH Majlo Mpo ILI0
HUX KUIBKICHUX XapaKTEePUCTHUK. SIKIII0 OCHOBA KiJIbKICHOTO KOHTEHT-aHaJIi3y — 4acTOTa MOSIBU B
Marepianax 3a3HadeHUX BHIIEC KOPIIOPATUBHHUX Mejlia MEBHUX XapaKTEPHCTHK 3MICTy, TO IUIS
SIKICHOTO KOHTEHT-aHAJli3y IIKaBUM € caM (aKT HasBHOCTI YH BiJICYTHOCTI B TEKCTi OJHI€I 4n
KUTBKOX XapaKTepHucTHK 3MicTy [15]. Came sKiCHMII KOHTEHT-aHaIi3 JOMOMIT 30CepeAUTHCS Ha
aHai3i cyTi, popMi MogaHHs Ta JKAaHPOBUX OCOOIMBOCTIX MaTepialiB, YMIIIEHNX B 3a3HAUYCHHUX
KOPHOPaTHUBHUX MeJlia.

Mero/; KOHTEHT-aHai3y JOMOMII Ha OCHOBI MacHBY TEKCTIB PEKOHCTPYIOBATH 3arajibHy
CYTHICHY i 3MICTOBY KapTHHY CBITY KOpHopaTHBHUX Meia kommaniii «Lufthansay», « Torunskie
Zaktady Materiatow Opatrunkowych» (TZMO) Tta «Poctok-XomauHry», BUAUIMTH 3HAYYyILI
€JIEMEHTH OIUCY MOPYIIYBAaHUX TEM Ta IX IHTEPIPETYBATH.
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4. Pe3yabTaTH i 00roBOpeHHs

Jocnimkeno xypHan HaiiOinbioi aBiakomnanii €sponu «Lufthansay, koprnoparusHy Gpo-
mypy kommasii «Torunskie Zaktady Materiatow Opatrunkowych» Ta kopnopaTHBHUI KypHai
arponpoMUCIIOBOI TpyIu «PocTok-XOMaHHDY

Bunanns «Lufthansamagaziny [19] Himenpkoi aBiakommanii «Lufthansay icHye B 1BOX Bep-
CisIX: MarnepoBiil Ta eIeKTPOHHIH, sKa MiCTUTH K pdf-Bepcito Yacommucy, Tak i CTOPIHKY B iHTEp-
HETI.

«Lufthansamagazin» BeneThCs MBOMa MOBaMH: HIMEIBKOIO i aHMIHCHKOW. IHTepHET-
CTOpiHKa Ma€ KiJibka pyopuk, cepea skux «Ilomopoxki», «ABiarisy, «Jlroguy, «Ctumby, «CBiT»
ta «CneuianpHi MaTepiain». KOHTEHTHEe HallOBHEHHs BHUIIAHHS — 1€ NEPEBAXKHO PEIOPTaxi,
JIOHTPIJIM 1 CTOPITENIHTY PO MOMOPOXKi, Pi3HI KpaiHU i MicTa, TXHIO KYJIBTYpY, 1KY, apXiTeKTy-
pYy, LikaBuX Jronei Tomo. Taka cnienudika moxadi MaTepiaiay mpuTaMaHHa HapaTHBHOMY Map-
KETUHTY, TOOTO TEXHIlli, METOIO K0T € MPOCYBaHHA OpeHIa a00 MPOAYKTY 32 IOTIOMOTOI0 CTBO-
PEHHS 3aXOILTIOI0YO0i, OPUTIHATIBHOT iCTOPIl, TOB’s3aHOT 31 CBITOM OpeHTY, KU MPOCYBAETHCS,
Oy/yBaHHS IIMPIIOTO KOHTEKCTY, KOHCTPYIOBAaHHS ICTOPI, sika O MO€IHYyBala OPEH/T YU MOCy-
T'M, HaJaHl KOMIaHi€ro, 31 CBITOM iX KiieHTiB. ToOTO Il KopropaTuBHe BumaHHs THiry B2C
(Business-to-Consumer), cupssMoBaHe OUTbIIIE HA TIOCTIHHUX Ta MOTEHIIIHUX KIIIEHTIB aBiaKOM-
nanii. Taky TyMKy miaTBepIuKye i okpeMe nocminanHs feedback Ha caiiTi BumaHHA, IO CIIPSMO-
By€ Ha CTOPIHKY B)X€ caMoi aBiaKOMITaHii, ¢ MOXXHa CKOHTaKTyBaTH 3 IpaliBHUKAMHU
«Lufthansay», a Tako 3apeecTpyBaTH 0COOUCTHI KabiHET KOPUCTyBaJa.

[likaBoro € i »aHpoBa cnernudika matepianiB «Lufthansamagaziny. KpiMm JoHTpigiB 1 pe-
MOPTaXiB, TYyT 6arato iHTepB’10. Y pyopuil «JIroam» — 31e01IbIIOr0 PO3MOBH 3 BiJOMUMH CBi-
TOBMMH 3ipKamu, cepeq sikux Hikonbs Kinman, Enni Penmeiin, XaB’ep bepaem Ta iH. Yci BoHn —
YCIHIIIHI JIF0IH, MaUCTPU CBOEI CIpaBH, sIKI Bike Oarato 4oro gocsrid. Lle 3ipku Tom piBHSA, 1
HalyacTilie iIHTepB 10 BOHU JJAIOTh BUIAHHIM TAaKOro Xk piBHsA. CaMe Taka acolliallisi Ma€ BHHU-
katu y unradiB «Lufthansamagaziny, mo npsiMo nmponopuiiiHo NepeHoCUThCS 1 Ha CIIPUHHSTTS
onHOVMEeHHOI aBiakommaHii: Lufthansa — BHCOKOKJIACHMIA aBialepeBi3HUK, B KOMaH/Ii SIKOTO —
TUTLKH TPO(ECiiHI MparliBHUKH.

[ocriftHa pyOpuka «CTmwib» — Ie TeX 3Ae01IbIIoro onmuTyBaHHs «atthegatey, ToOTo mepen
Oe3rmocepeIHIiM BHXOJIOM 1 TIOCaJKOI0 Ha O0pT Jitaka. ['epoi mux MaTepialliB — 3BUYaiiHI IO,
kmientn kommawii «Lufthansay. IM craBmsTs pi3HI 3anmuTaHHS, AKi BiIJaJeHO YW Hi MOXKHA
OB’ SI3aTH 3 aBIAXKUTTAM Ta MOIOPOKaMH: «SIKke Miclie HalOUTbIIe BIUIMHYJIO Ha BaIlle KUTTA?»,
«Ha sixy nogoposx Bu Haiibinbuie ouikyere B 2019-my?», «11{o 6 Bu B3su 3 coboto Ha Oe3io-
HUil ocTpiB?», «/le 3a yac CBOIX MOMOPOXKEH BH KYINTYBaaM HaicMauHiinry DKy?» Tormo. ITo-
nepiie, Gpopma noziadi € TOCUTH JIETKOI0, IO B €MOXY KIJIIIOBOIO MHUCJIEHHS Ta HeOaKaHHS YnTa-
THU MiBUIIYE IIAHCH MaTepialy OyTH «CIMOKUTHM» Ta COpUHHATHM. [lo-Ipyre, yuTad OTOTOX-
HIOE ce0e 3 reposiMU MaTepiaiiB, BiH TaK CaMo «IIPOCTa JIFOANHAY, 5IKa Y OyIb-IKOMY aeporopTy
MOJKE TIOTPAIUTH B 00’€KTUB KaMepH 1 BIMOBICTH HA MOCTABJICHE 3anuTaHHs. KommaHis HiOu
nokasye: «Ham 11ikaBo, KUM € Haml KIi€HT. MH X0o4eMo Ai3HaTHCS Ipo Tebe Oinmbrie». Takuid
MapKETHHTOBUHA MPHUIHOM 30JIIDKY€E ayTUTOPIF0 1 KOMIIAHIFO, MiJBUILYE JOSUTBHICTh KITI€HTIB 0
OpeHay, 110, B KIHIIEBOMY PE3YJbTaTi, BiToOpaXkaeThes Ha (hiHAHCOBHX 3BiTaX aBiallepeBi3HUKA.
Jo Toro x, y MaTepianax 3a3Ha4alOTHCS a€POIIOPTH, B SIKMX MPOBOIATHCS TaKi ONUTYBaHHSA, IO
MIEBHOIO MIpOI0 po3moBigae i mpo reorpadiro momsotiB «Lufthansay — BakimBy iH(opMartiiro
JUTSL TIOJIOPOKYIOUHX H KITIEHTIB.

He MoxHa OMUHYTH yBaroro i XynokHbo-rpadiuHe odopmileHHsI callTy, IO € BaXKJIMBUM
JUTSE 3araJIbHOTO CITPUUAHATTS BMILIICHOTO Ha HhOMY KOHTEHTY. KokeH mMarepias Ha cailTi BUIaH-
HSl CYNpPOBOJDKYETHCS SIKICHUMH TpadiyHUMH 300pakeHHSIMHU abo mpodeciiHo 3po0neHruMHU
¢dororpadismu. Taka Bi3yanbHa MPUBAOJIMBICTh BIUIMBAE HA 3arajibHy €CTETUYHICTH IOJIAHOTO
Mmarepiany. CrocrepiraeTbcsi JOTPUMAaHHs 3arajlbHOTO CTHJIIO BeO-caldTy, TOMY BiH cripuiima-
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€ThCS LITICHO 1 TapMOHIiiiHO. Bi3yanbHuii 00pa3 caiiTy CTBOPEHO 3 ypaxyBaHHIM TaKOT KOMIIO-
31T, sIKa BIAMOBIIAE HOTO 3MICTY, XapaKTepy i MPU3HAYCHHIO.

['paMOTHOIO KOMITO3MIIIITHOIO OpraHi3aili€ro, BUCOKOTO PiBHS Bi3yaJbHUM OOpaMIICHHSM M
3arajbpHOI0 CTHJIICTHKOIO Big3HauyaeThes W pdf-Bepcist «Lufthansamagaziny. Temaruka # xan-
pPOBa PI3HOMAHITHICTh MaTEpiaiB CYTTEBO HE 3MIHIOETHCS. TYT TEXK HAsBHI BEJUKI TEMaTUYHI
CTaTTi, PEMOpPTaXi, € MEHIII 3aMIiTKA W IHTEPB’I0, HANPUKIAJ, IHTEPB’I0 13 aMEPUKAHCHKUM
akropoMm Bimbsimom J[ledo. 3BHUaifHO, KiIBKICTH MaTepialliB 3Ha4Ha, OCKUIbKH pdf-Bepcis
«Lufthansamagaziny» goBoini 06’emaa — 10 100 cTopiHOK. Y Takiii eleKTpOHHIH Bepcii crocTe-
piraeThbcst 1 OUTBINIE Bi3yallbHOTO MaTepiany: travel-dororpadiii, 300paxeHp JNiTakiB, Bi3yalbHO-
o KOHTEHTY, IO CTOCYEThCS camoi aBiakomaHii «Lufthansa». 3ycTpidaeTbcs Ha CTOpiHKax
«Lufthansamagaziny i pekiama, sika KOHIIENITYaJIbHO BIIHCYETHCS B 3araibHy KOMIO3HIIHHY i
Bi3yallbHy CTPYKTYpY BHIQHHSI.

[{ixaBUM € MOMEHT JBOMOBHO{ I10/1aui MaTepiaiiB, KOJU Ha OIHINA CTOPIHIN OIUH 1 TOH ke
TEKCT MOJAEThCS OJ[pa3y HIMELBKOI W aHriiiicbkoro MoBaMu. [lo-mepiie, e 3Ha4HO 3JEIIEeB-
JIIOE 3arajibHy BapTiCTh JPYKY, OCKIJIBKH YBECh KOHTEHT ONTHMAJILHO MOJA€THCS B OJHIN Bepcii
BuaaHHd. [lo-apyre, po3MKpIoe Koo ayAuTopii.

JIyiss BHYTPINIHBOTO BXKUTKY 31 CIPAMYBaHHSM Ha cmiBpoOiTHHKIB «Lufthansa Groupy» Bu-
ImycKae ke iHme BumanHs — «One Magazin» [20]. TyT BMileHo penopTai Ipo Kpamux CIIiB-
pOOITHHKIB, IHTEPB’I0 3 KEPIBHUKaMHU Ta MpAIiBHUKAMM OpTraHi3alii, KOMEHTapi KOPHCTyBadiB
aBiaKOMIIaHii.

OcranHi#t Bunyck «One Magazin» npuCBS9eHUI penu3aifHy rpadiqHoro CMMBOIY, IO ife-
HTH(]iKye aBiakommaHito «Lufthansa» 3-momik iHOMX, a TakoX HOBIH peKIaMHIA KamIaHii,
MIPUCBAYCHINA peAn3aliHy i mpocyBaHHIO OpeHy. TemaTnka HOMepa BimoOpa)kaeTbes i B TeMa-
tuii MarepianiB. Tyt BMileHo iHTepB’10 ToJoBHOTO Au3aiiHepa «Lufthansay, sikuii po3mnoBigae
npo MaiOyTHI 3MiHM. € ONUTYBaHHs CIIBPOOITHHUKIB aBiaKOMIIaHil, sSIKi PO3MOBINAIOTh, YOMY
(bipMOBHIi 3HaK € HACTUILKU BaXIIMBHUM JUIs OpeHy IXHbOT aBiakoMnaHii. Bee 11e 10moBHIOETBCS
onuTyBaHHAM KitieHTiB «Lufthansay, ixHiM GaueHHsM QipMOBOTo 3HaKy W CIPUHHATTSIM OpeHIy
3arajoM, OCKUIBKH «I[IHHOCTI OpEeH/y € BaKJIMBUMHU, ajie 1[0 HACIIPaB/i Ma€e 3HAUYEHHs, — L€ Te,
SK KJIi€HTH 0a4ath OpeH». OmyOniKoBaHO PO3JIOTHI PEMOPTax i3 TEXHIYHOTO 1IeXy, e Oe3rno-
CEepeHbO MPALIOIOTH i3 JiTaKaM¥ i BTUTIOIOTH Y XKUTTSA HOBHH au3aiiH. KpiM 1poro, y BUITyCKy
€ MaTepial, 1o MOsCHIOE, SIKi IIepeBard OTPUMYIOTh YCi JOYipHI W CepBICHI KOMITaHIi BiJ CHITH
KopropaTuBHOTO OpeHy«Lufthansay.

Martepianu Takoro TUIy MalOTh Ha METi HE TUTBKH JOHECTH iH(POPMAIII0, TOSICHUTH TIePCO-
HaITy, sIKi 3MiHH Ha HAX Y€KalOTh, a ¥ 3rpyITyBaTH KOMaHLY, IOKa3aTy, Mo iX 00’ eHy€ CIiibHa
ines, ¢pinocodis i icropist Openay, 1Jisi PO3BUTKY SIKOT'O BOHH IpaiioioTh. OKpeMmi JIF01 MaloTh
CHUIBHY METY, CIUIBHY 11Iet0, [0 poOuTh iX Tpynoro. Taka 3arajgbHa puTOpHKA € yHIaMEHTa-
JILHOIO y MOOYIOBI 1 TIpOnaryBaHHi KOPIOPATHBHOI KYJIbTYPH.

Bapro Big3Hauutu i rpadiune opopmienHs «One Magaziny. SIckpaBa KOJOpUCTHKA, BU-
TpuMaHa B 3arajbHid ctuimictuli «Lufthansay, Benuka KinbkicTh 300pakeHb Ta npodeciifHux
(doTorpadiii, indorpadika, M0 y BEPCTIi €IEKTPOHHOIO BapiaHTy OApa3y MpHUBEpPTaE MOTJIAA i
gimsie yBary. 3posymino, mo caiit «Lufthansamagaziny ¢yHKIIIOHY€e 32 THMHU X KaHOHAMHU I
PO3IIUPIOE MOXKITMBOCTI TOAaYi iH(popMAIIii 3a paXyHOK TEXHIYHIX 0COOIHBOCTEH.

Jemo iHmy TeMaTHYHY cCrenudiky Mae KOPHOpaTHBHA OpomIypa MOJBCHKOI KOMMaHii
«Torunskie Zaktady Materialdéw Opatrunkowych» (TZMO) [21]. Ile npukiag KOPIIOpaTUBHOTO
Mefia 3Milranoro (riOpuaHOTo, YHIBEpCAIBHOTO) THITy, TOOTO Meadia, B SIKOMY BMIIIEHO KOH-
TEHT, CIPSMOBaHUHN OJpa3y i Ha 30BHINIHIO, 1 HA BHYTPIITHIO ayIUTOPIil0, OCKIIBKH MiXK YHTa-
LUBKUMHU TPyNaMH HeMae YiTKHX MeX. KOHTEHT BHYTpILIHBOI'O CHPSMYBaHHS pO3paxOBaHHUN Ha
MPALIBHUKIB KOMITaHIl, a/ykKe BUCBITIIIOE MUTAHHS, K1 I[IKABJISTh MEPEBAKHY OLIBIIICTh KOJICK-
TUBY. 30BHIIIHIN CKJIQJHUK — JUIsl KJII€HTIB, IHBECTOPIB, MapTHEPIB, aKiioHepiB. BiH BukoHye
NeBHy pexyiaMHy i PR-ponb, Mae 3akiazeHy B co0i MApKETHHIOBY iJI€10 MOMYJIsipH3allii ToBapiB
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i mociyr KomIadii, a Takox Gopmye cnpusitauBuil imMiuk «Torunskich Zaktadow Materiatow
Opatrunkowychy, TOsUIbHICTB KITIEHTIB 110 X TIPOAYKTY 1 OpeHy.

Kpim 3aranpHoi iHhopMalii mpo OCTaHHI TOCATHEHHS Ta Mpo icTopiro cranoBieHHs: TZMO,
€ rpadiuHi JaipKecTy, SKi MOKa3yroTh OCHOBHY NPOAYKIII0 KoMIaHii Ta reorpadito i momm-
pennsi. Kinbka cTOpiHOK NPUCBSYEHO 3aMiTKaM PO iHHOBaLii y BUPOOHHLTBI Ta, SIK HACIIJIOK,
MOKpAIIEHH caMoi MTPOIyKIii, 110 BUITYCKAEThCS MiJ| pisHUMHU Mapkamu rpynu TZMO, a otxe,
¥ 3aJ0BOJIEHUX BiJ IIBOTO KJIIEHTIB.

JKaupoBe pizHOMaHITTS MaTepialliB KOPIIOPAaTHBHOI OpoNIypu MOpiBHSIHO OifHE, BOHA BMi-
IIy€e JIMIIe 3aMIiTKH a00 K HEBEJMKI CTaTTi, po30WTI Ha TeMAaTW4Hi OJIOKH 3 IIi/I3ar0JIOBKaMH.
«Torunskie Zaktady Materiatow Opatrunkowych» mumryTe mpo cBoi mocsrHeHHS y Oi3Hec-
cepi, HaroJIOMYOTh HA PO3BUTKY (PipMHU Bij MOYATKY i1 CTAHOBIIEHHS 10 BHXOJY Ha Ii00aTb-
HUW CBITOBHH PHUHOK. 3BEpTAIOTh YBary i Ha BHUCOKY SIKICTh Ta O€3MeKy MPOIYKIlii, OCKIIbKH
KOXXEH IPONOHOBAaHHMH TOBAp MPOXOJHUTH MOMEPENHIO MEePEBIpKy B Jlaboparopii i TecTyeThcs,
HepIl HiXK MOTPAITUTH Ha MOJIULI Mara3uHiB i 0 pyK IXHIX KJII€HTIB.

«IkicTh — 1€ OCHOBa», — BBaxawTh B TZMO i HaroJomyoTh, 1110 BiAMOBIAAIHHO CTaB-
JISITBCS 10 SIKOCTI CBO€T MpotyKuii. ['0BOpsATH 1 Mpo coliaibHy BiINOBIAAIBHICTE y cdepi GizHe-
Cy, 3rajlyloud eKOJIOTi4Hi, CHOPTHBHI, OCBITHI i KyJIbTYPHI ITPOEKTH, B SKUX OEPYTh Y4acTh SIK
CoLiaJIbHO BiNNOBIAAJIBHUI W aKTHBHUI IpaBellb Ha Oi3HeC-pHHKY. Jlani — mepexonsiTh Ha MaTe-
piaim, cripsIMOBaHi Ha ayAUTOPIO MPAIiBHUKIB KOMITAHI1.

3akitoyHa YacTHHA OpOIIYpH MICTUTH IEPEBAKHO MaTepiaid, MO0 CTOCYIOTHCS KpalluxX
CIiBpOOITHUKIB QipMH, sIKi OaraTo i epeKTUBHO MpaIltoroTh Ha O1aro kommnadii. Tyt TZMO me
pa3 HaroJIoIIye Ha CBOIHM BiJIIOBiNAIBHOCTI, aje Terep BKe K MpameIaBllsi, SKHH MiKITyeThCs
PO CBOIX MpaIliBHUKIB. [Ipo 11e CBiTYNTH HU3KA 3aMiTOK MPO CUCTEMY BHHArOPOJ JUIS CIiBPO-
OITHUKIB 32 TapHy poOOTY, npodeciiiHuii PO3BUTOK Ta KOMIeTeHTHICTh. He 3a0yBaroTh i mpo
3I0pOB’sl MPALIBHUKIB Ta iXHIA €MOMIWHUI CTaH, MPO 0, HANPUKIAT, HACThCS Y 3aMiTIi «Y
3I0POBOMY TiJIi 3I0POBUIi Iyx». Bee 1e — npukiaay marepiaiiB y CTHII IpoIaryBaHHs KOPIIO-
paTUBHOI KYJIBTYpH, 10 MAalOTh HA METIi 3rPyIlyBaTH MEPCOHAN Y KOMaHAy, BMOTHBYBATH CITiB-
POOITHHKIB IparoBaTy Kpaiie i epexTuBHime (00 X 3a 1e, sk 6auuMo, KOMIIaHis BUHAropo-
JDKY€), 3a0€3Me4nTH BiTuyTTa TypOOTH 1 CriBIIepeXUBaHHS (HaMm He Oaiiyxe, sIK I0UyBatoThCs
HaIIl MpaliBHUKKA, TOMY MU IIKJIYEMOCH PO iXHE (Pi3UUHE Ta EMOLIHE 3I0POB’S).

3ayBaxMMo 1 Te, 1[I0 HU3KA CTATHCTHYHOI iH(popMalii mogaerbes y dopmi iHdorpadiku, a
KOXEH TEKCT CYNPOBOKYEThCS TpadivHUM IOMOBHEHHAM. ['padiuHo mpeacraieHa iHpopma-
Iisl BUALISAE BiJOMOCTI, CTUCKA€E, PE3FOMYE 1 TOJAa€ TaK, IO NOTPiOHO JHIIe KiJlbKa CeKyHI 3a-
MICTh XBWJIMH Y{ TOAWH, 00 iX po3pizautH. OCHOBHI yucna B iHdorpadimi suaineHi adbo 0i-
TeIMM mpUQTOM, abo rpadiuno obpamieHi. Lle ogpa3y npuBepTae yBary, yntad B HEpIIy dep-
ry crnpuiimae indopmariiiro B iHdorpadiiy, a Bxe HOTiM yuTae cam martepian. Pororpadiuni
eJeMEeHTH y MyOJmiKamisx HaOyBalOTh 3HAYCHHsS JOJATKOBOIO, aje HE MEHII BaKJIHBOTO, HIX
TEKCTOBI MaTepiaiu. 3aBAsSKM CBOIHM Bi3yallbHIi NPUPOJII LTIOCTpaLlist 34aTHA 3MYIIIYBATH YUTAYA
acoriroBatu cebe 3 y4acHMKaMH MNOJIH 4K ToaisMu Oe3mocepenanbo. Hanpukian, ycMixHeHa
pomuHa Ha ¢ororpadii HAaBOOUTH KIi€HTa Ha OyMKy, mo npoaykT «Torunskich Zaktadow
Materiatow Opatrunkowych» npuHece HOMy TUTBKH KOPHCTB 1 y TaKWi CIOciO BiH 3a70BOJIb-
HUTH CBOI HaraibHi MoTpeOu. A paicHI IMpaIliBHUKH, SKi Ha (OTO MOCh 0OTOBOPIOIOTE i BUPI-
IIyIOTh, Ta Ie # 3 mamucoM Ha cycimHill cropinmi «Odpowiedzialny pracodawca» — mpsima
BIJICHITKA JIO TepcoHany (GipMu, sIKHI TeX Mae MpamroBaTH 3TyPTOBAHO Ha Ojlaro KOMIaHii, a
BK€ KEPiBHHUIITBO MOTYPOYETHCS MPO CBOIX CITIBPOOITHHUKIB.

He MeHm mikaBuM € W yKpalHCHKUH JOCBIT y chepl KOPIOpaTUBHUX MeIia, 30KpeMa Kop-
nopaTtuBHe BUIaHHs rpynu «Pocrok-Xomaunary. «Poctok-Life», Tak Ha3uBaeThCss KOPIOPATHB-
HUIA JKypHaJ XOJJIUHTY, — BITHOCHO HOBHiA [22]. Ha 11eii MOMEHT € BChOro 6 HOMEpIiB: TpH — 32
2016 p., nBa —3a 2017 p. i onuH — 3a Bepeceds 2018 p.
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Ha cropinkax«Pocrok-Life» — inTepB’to criBpoOiTHUKIB «POCTOK-XO0IANHY, SKi AUISTHCS
CBOIMH JIlyMKaMH Ta iJJessMH MOKPAICHHS BUPOOHUIITBA, € MPOrHO3M €KCIIEPTIB arpoXOJIUHTY,
Oararo MarepiajliB MPUCBSYEHO IHHOBAIISIM Ta TEXHOJIOTI3alii poOOTH, 3rafayroThcsi W OCST-
HEeHHs1 KoMIaHii. binplricTe MaTepiaigiB BUCBITIIOIOTH TEMY HOBHX TEXHOJIOTIH y BUPOOHHIITBI
Oyab-s1K0i poyKuii arpoxonauHry. o Toro x dopmMa noaavi Ta )kaHpPOBE PI3SHOMAHITTS TaKol
iH(opMaIlil CyTTEBO HE BIAPI3HAIOTHCS — IHTEPB’I0 i 3BITH 3 €JIEMEHTAMHU PEHOPTaXy Ta 3HAU-
HOIO KUTBKICTIO IPSIMOi MOBH, OAEKYIM CTATTi. BapTo 3a3Ha4MTH, 10 NMpsSMa MOBA € iCTOTHOO
ocobmuBicTiO BuaHHs «PocTok-Life» sk B 3MiCTOBOMY, TaK i B )KaHPOBOMY HAIIOBHEHHI.

Cepen 0coOIMBOCTEH, sKi BiIpi3HAIOTh «PocTok-Life» Bif IHIINX PO3TIITHYTHX KOPIIOPATH-
BHHX MeJia, € Marepian Mpo akiioHepa KoMImaHii mij Ha3Bow «CrHpaBxHIA OJaroIidiHUK» Y
pyopumi «ComianpHi iHimiaTuBmy. Llei MaTepial € qemo peKIaMHuM, IO CBiTYUTH i TIpo cripsi-
MYBaHHS CaMOro BHJIQHHS — KOPIIOpaTUBHE MeJia 3MillaHoro Tumy. Y myOJsikamii 3a ydacti
aKiioHepa pO3MOBIJIA€THCSA, YMM, KpiM Oi3Hec-iHTepeciB, mepeiimaeTbesi rpymna «Poctok-
XoJIUHr» Ta sIKi ColliaNbHi NPOEKTH naTpoHye. [{uM caMuM BHIAaHHS MiJKPECITIOE, IO arpoxo-
JIMHT TE€XK € COILIalbHO aKTUBHHM, MEPEUMAEThCs MpobdiieMaMu cycmiibcTBa. He OGepemocs
TOBOPUTH TIPO KYJBTYPY KOPIOPATUBHOI coliainbHOi BimmoBimaneHOcTi (KCB), mpore merHi
3pYLICHHS Y IIbOMY HAIPSIMKY €.

«PocTok-X0NIuHr» eHeprilHoO pyXaeThCs BIEpe 1 BrOpy pa3oM i3 4acoM Ta BCiMa HOBaLli-
MU CyYacHHMX OyIHIB», — THIIEe BUAAHHA. Y mii camiii myOmikanii mpomarye Facebook-
CTOpPIHKY Ta KopnopaTHBHHI Youtube-kaHan xonauHry. SIk 6aunmo, y «Pocrok-Life» 3akmm-
KaloTh «MiAMHACYBaTUCS Ha Youtube-kaHan ¢ipMu 1 qi3HABATHCS PO OKHUTTS 3pOCTarodoi ¢ad-
PHKH IIiJ BIAKPUTHM HEOOM» NEepLIMMMI». MOXHA MIPUITYCTHTH, IO TaKe 3BEPTAHHS aJIpEeCOBAHO
caMme 30BHINIHIA ayauTopii, TOOTO KIi€HTY ¥ crokuBadeBi mpoaykiii «Poctok-Xomauary, mo
BYEProBe CBITYUTH PO 3MIlIaHUN TUI BUIAHHS.

IIpo 3MiIlaHicTh BUAAHHS 332 TUIIOYTBOPIOKOUOIO O3HAKOIO — ayAUTOPIEI0 — TOBOPHUTH 1 pyO-
puka «Konkypey. «Poctok-Life» mpornonye cBOiM IOHMM 4MTauam MOMIPKYBaTH, SIKUM Oyze
CUIBChKE TOCIOAapCTBO MallOyTHBOTO 1 sIKMM «PocTok-XonauHry crane yepe3 poku. CBOi po3-
JIyMH TIPOIIOHYIOTh HaJICHIaTH Y (OpMi IUIaKaTiB, MAJIOHKIB, BIpIIiB, TBOPIB, py4yHOI poOOTH,
BiZieo ToIo. [lepeMOXKII0 HaBiTh MPONOHYIOTH BUHAropoay. Lle sckpaBuii npukiaa iHTEpaKTH-

He MoxHa OMUHYTH yBarolo it rpadivyauii acnekt. KonopucTrka BUiaHHS BUKOHAHA B )KOB-
THX, 3€JICHUX, OJIAKUTHO-CHHIX TOHAX, [0 KOPENIOE i3 3araJbHOI0 TEMATHKOIO XKypHAITy — arpa-
pHa cIpaBa, 3eMJIsl, pOCIHUHH, Ipupoia. BapTo BiM3HAYNTH 1 TOBOJII TapHY Bi3yali3allito Mare-
piaiiB, 0 OPTaHIYHO BIUTITAETHCA B 3arajibHy KOMIIO3UIIHHY CTPYKTYpy BHIaHHS. «POCTOK-
Life», sk i monschka TZMO, BUKOPUCTOBYE Oarato sickpanoi iHdorpadiku i HaBITh giarpam, 1o
3HAYHO CHPOLIYE CIIPUHHATTS CKIAIHUX CTATHCTHYHUX JIAHUX, BUALISLE HalronoBHiuie. ['pamo-
THa BEPCTKa il KOMIO3MLIHHA OpraHisaiis MarepialiiB, BaJe TOE€IHAHHs KOJIbOPIB, Bi3yallbHa
rojjaya Ta CTPYKTypHa €CTETUYHICTh — BCE 11€ TeX BIUIMBAE Ha 3arajbHe COPUHHATTS )KypHATY.

5. BUCHOBKH

[TincymoByroum, 3a3HaYMMO, II0 3 KOXXHHM POKOM B YKpaiHCBKOMY Oi3Hec-cepeoBHIIi
3pOCTa€ KUTBKICTh KOMITaHIH, B SKUX PO3YMIIOTh BaXKJIMBICTH KOPIIOPATHBHUX KOMYHIKAIild Ta
3aCTOCYBaHHS MEXaHI3MIB BHYTPIIIHHOTO MAapKETHHTY U JOCSITHEHHS CTpATETidHuX Ifiyeit
KoMmmaHii. 3pydHIM Ta e(heKTUBHIM KaHAJIOM MPOBA/KEHHS TaKOl KOMYHIKaIii € KOpIopaTHBHI
MeJia, sIKi BUKOHYIOTh He ymine iHpopMmaTtuBHy (yHKLIiIO, a W BiAIrparOTh BaKIUBY POJIb B
00’eTHaHHI KOMIMaHIi Ta i IIbOBOI ayIuTOPii. Nnerses me numre PO 30BHIIIHIO ayIUTOPIO,
KJIIEHTIB, CIIOKUBAYIB, SIKHX KOPIIOPATHBHE MeJlia 3rypTOBYE Y MEBHI HeopMaibHI 00’ €JHaHHS,
CHpUsi€ TIOCHJICHHIO TXHBOI KyMiBEIbHOI MOTHBALil, POCTy CBIZIOMOCTI il 00i3HAHOCTI MapKH,
JIOSUTBHOCTI 710 Hed, a i Ipo BHYTPILIHIO ayAUTOPil0 KOMIIaHii, 10 SIKOT BXOJATH SIK CITIBPOOITHH-
KH, TaK 1 aKI[iIOHEPH.
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KynbTypa KopropaTHBHOTO BHIABHHUIITBA HA 3aX0/i TOBOJI PO3BUHEHA, 110 Bi00paxaeTh-
Csl Ha SIKOCTI 3aKOPAOHHUX KOPIIOPATUBHUX BHJAHb, iX KOHTEHTHOMY HAIIOBHEHHI, KaHPOBO-
3MICTOBOMY Pi3HOMaHITTI, Bi3yalibHill Ta KOMITIO3MIIii{HIN opraHi3auii MarepianiB. Bapro 3a3Ha-
YUTH, 10 YKPaiHCHbKI KOPIIOPaTWBHI BUJIAHHS IiAXOIUIIOIOTH 3aXifHI TPEHAW IpONaryBaHHs
KOpHOPaTHBHOI KyJIbTYpU B Oi3Heci, IO MO3HA4Ya€ThCS Ha 3arajbHiil SKOCTI KOPIOPATHBHHUX
Mejia B YkpaiHi.

BiriacHe xopriopaTHBHE BHIaHHS (ipMH € BaXIMBOIO JAHKOK KOPHOPATUBHOI KyIbTYpH, 3a-
rajgpHOi (inocodii BeneHHs Gi3Hecy, 3MIIHIOE JIOSUTBHICTh NEPCOHANY, TYpTy€E HOTO HaBKOJO
CHIJIBHOT CIIpaBH, CHIUIBHOI iei, 6a4eHHs IMOJaIBIIOro po3BUTKY. KopropaTuBHI KOMyHiKaril
BIDIMBAIOTH HA 3aralbHUI PO3BUTOK KOMITaHil, POPMYIOTH ii iMIIK Ta pemyTamito Ha pUHKY, 1110,
B CBOIO Yepry, BioOpakaeThcs Ha I[IHHOCTI MPOAYKLii KOMITaHii Ta i BApTOCTI B TPOIIOBOMY
€KBIBaJICHTI.
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